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PIEU KHOAN BAO HANH

CHINH SACH BAO HANH TAI NHA KHOA VIEN PONG

Tai Nha Khoa Vién Pong, chiing t6i drng dang sau moi sau dich vu nha khoa ma chiing tdi cung cap cho
bénh nhan. Ching tdi tu tin vao chat lugng cdng viéc cua minh di cing véi d6 1a mot ché do bao hanh ma rat
it nha khoa cung cép. Diéu quan trong la ban phai tiép tuc cham séc va duy tri ring va nuéu cia minh sau
khi diéu tri tai nha khoa cua ching toi.

Mic du c6 cac tiéu chuan kiém soat cao, két qua diéu tri nha khoa d6i khi khong duy tri lau dai dugc nhu
mong doi do nhiéu ly do khac nhau. Chung ti cung cap bao hanh tai vian phong cta ching téi tai Thanh phé
Hb Chi Minh

1. Péi véi phuc hinh ¢b dinh toan s va phuc hinh ¢6 dinh s kim loai guy

Bao gom:

- CAu, mio toan st trén rang that

- Veneer st

- Inlay, onlay va overlay su

- Cau, m&o st kim loai quy trén ring that

Ché d6 bao hanh duoc &p dung nhu sau:

> Bao hanh mot tram phan tram (100%) chi phi diéu tri trong hai (02) nam ké tir ngay hoan tat diéu
tri
> H0 tro nim muoi phan trim (50%) chi phi diéu tri trong ba (03) nam tiép theo

2. Déi véi phuc hinh ¢é dinh st kim loai thwong va phuc hinh trén implant

Bao gom:

- Cau, m&o st kim loai hop kim talladium trén ring that
- Phuc hinh ¢6 dinh trén implant don 1¢& (*)
- Phuc hinh thao I4p trén implant

(*) Trong truong hop cua phuc hinh trén implant All-on-x, quy dinh bdo hanh sé duroc thoa thugn riéng voi
bénh nhan dya trén tinh chdt cua tieng ca diéu tri

Ché d6 bao hanh duoc 4p dung nhu sau:

> B4o hanh mot tram phan tram (100%) chi phi diéu tri trong mot (01) nam ké tir ngay hoan tat diéu
tri
> H& tro nim muoi phan trim (50%) chi phi diéu tri trong hai (02) nim tiép theo

3. Déi véi phuc hinh thao lip

Ché d6 bao hanh duoc 4p dung nhu sau:

> Bao hanh mét trim phan trim (100%) chi phi diéu tri trong ba (03) thang ké tir ngay hoan tat diéu
tri
> HG tro ndam muoi phan trim (50%) chi phi diéu tri trong sau (06) thang tiép theo



4. Poi véi Implant nha khoa
» Bao hanh mudi 1am (15) nam cho viéc dat tru Implant caa cac hang: Nobel Biocare (M),
Straumann (Thuy S¥)
» Bao hanh mudi (10) nam cho viéc dat tru Implant caa cac hang con lai

CAM KET CUA BENH NHAN

Bénh nhan phai duy tri cac cudc hen tai kham thudng xuyén theo quy dinh (tdi thiéu 6 thang/lan) dé duoc
tham kham bai bac si chuyén mon, chup X-quang va vé sinh rang dinh ky tai phong kham nha khoa
ching t6i hoac phong kham nha khoa tai dia phuong

Bénh nhan phai duy tri chim soc ring miéng diy du tai nha

Néu c6 bat cir sy ¢6 nao xay ra, bénh nhan phai lién hé hay véi phong kham trudc khi thuc hién bat ky
can thiép nao khac

PIEU KHOAN VA PIEU KIEN BAO HANH TAI NHA KHOA VIEN PONG

Ché d6 bao hanh ddi voi diéu tri implant duoc &p dung trong truong hop toan bd quy trinh dugc thuc hién
tai phong kham cuaa ching t6i, bao gom viéc ghép xuong, dat implant va phuc hinh trén implant.

Ché d6 bao hanh ddi vai phuc hinh dugc ap dung néu, trong diéu kién binh thuong, phuc hinh ring bi v,
long léo, nit v hoac bong ra.

Phuc hinh dugc bao hanh s& duoc thay thé bang vat liéu tuong tu

Ché d6 bao hanh khong bao gom cac chi phi diéu tri phat sinh néu ¢ (ndi nha, cli gia...v.v)

Ché d6 bao hanh khéng ap dung cho tinh huéng nut giy rang tru ty nhién

Trong trudng hop bac si diéu tri da tu van truéc cho bénh nhan rang quéa trinh phuc hinh cé thé khong kéo
dai do cac yéu t6 rang/nudu/khdp can thi diéu khoan bao hanh khdng co gié tri

Phong kham khdng c6 trach nhiém chi tra chi phi di lai, dn & cling nhu moi ton that do hau qua caa bénh
nhan

Bao hanh khong bao gom bat ctr chi phi nao lién quan dén viéc bao tri dinh ky duoc yéu cau trong suét
thoi gian hoat déng cta no

B4o hanh ¢6 thé bi coi 12 vd hiéu trong cic trudng hop sau:

Bénh nhan bo 1§ cac cudc kiém tra dinh ky nén duoc thuc hién vao cac khoang thoi gian dugc khuyén
nghi, thuong 12 mdi 6 thang, hoidc cd thé 1a 3 .4 thang trong truong hop c6 bénh vé nha chu.

Bac si da tu van va bénh nhan dong Y rang viéc diéu tri s& c6 tién luong/tudi tho dé dit trude khi diéu tri
Bénh nhan khong giir vé sinh rang miéng hoic khong tuan theo huéng dan cua nha si vé viéc chim soc
rang va nudu.

Trong trudng hop xay ra tai nan hoic néu c6 bét ky chan thuong nao anh huong dén mat hoic dau sau khi
diéu tri.

Bénh nhan cd cac tinh trang bénh ly hozc thdi quen gay anh huang xau khién két qua diéu tri khong duoc
nhu mong mudn (vi du hit thudc, tiéu duong, lodng xuong. v.v)

Néu nguyén nhan dén tir so suat chi quan caa bénh nhan trong viéc st dung phuc hinh (vi du: cin vao vat
kim loai, nhai da, ty diéu chinh, v.v.)

Néu nha si xac dinh rang can phai c6 mang bao vé ban dém/mang nhai dé bao vé phuc hinh nhung khong
duogc deo theo chi dan

Néu da c6 su can thép hoic diéu chinh & phong khdam khac ma khéng cé thong béo va thoa thuan trude.
Moi truong hop bit kha khang khéc nam ngoai tam kiém soét cua nha si.
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WARRANTY POLICIES

DENTAL WARRANTY IN FAR EAST DENTAL PRACTICE

At Far East Dental practice, we stand behind every dental service we provide to our patients. We are
confident in our quality of work and support it with a warranty which very few dentists offer. It is important
that you continue to care and maintain your teeth and gums after seeking treatment at our dental practice.

Despite the high control standard, dental works occasionally do not last for as long as expected due to
various reasons. Our dental practice provides guarantee at our offices in Ho Chi Minh city — Vietnam

1. For full ceramic restorations and precious metal restorations

Including:

Full ceramic crowns and bridges on real teeth

Full ceramic veneer

Full ceramic inlay, onlay and overlay

PFM crowns and bridges using palladium alloy on real teeth (precious and semi-precious)

Warranty is applied as follows:

» One hundred percent (100%) treatment cost for the first two (02) years after treatment
» Fifty hundred percent (50%) treatment cost for the following three (03) years

2. For standard porcelain-fused metal (PEM) restorations and restorations on implants

Including:

- PFM crowns and bridges using talladium alloy on real teeth
- Crowns and bridges on individual implants (*)
- Overdenture on implants

(*) In case of restoration all-on-x implants, warranty policies will be devised for each patient based on the
features of their cases

Warranty is applied as follows:
» One hundred percent (100%) treatment cost for the first one (01) year after treatment
» Fifty hundred percent (50%) treatment cost for the following two (02) years

3. For removable dentures
» One hundred percent (100%) treatment cost for the first three (03) months after treatment
» Fifty hundred percent (50%) treatment cost for the following six (06) months

4. For dental implants
» Fifteen (15) years warranty for implant fixtures from Nobel Biocare (USA), Straumann
(Switzerland)
» Ten (10) years warranty for implant fixtures from all other brands




PATIENT’S COMMITMENT

- The patient must maintain regular checkups (minimum once every 6 months) for routinary professional
examination, X-ray scan and dental cleaning at our dental clinics or your local dental offices

- The patient must maintain adequate oral care at home

- Should any issue arise, the patient must contact your clinic immediately before taking any other action

TERMS AND CONDITIONS

- The warranty for implants is applied if the entire procedure was done at our clinic, including the bone
grafting, implant placement and crown

- The warranty for restorations is applied if, under normal circumstances, the restorations break, split or
come loose

- Restorations will be replaced by a similar material

- Warranty for restorations does not include any additional treatments if required (root canal treatment,
metal core...etc)

- Warranty is not applied if the root is fractured

- If the doctor deem that the restorations might not last due to various reasons (teeth, gum, occlusion...)
and has informed the patient thereof, warranty is not applied

- Our clinic does not cover the cost of travel, accommodation or any consequential losses incurred by the
patient

- Warranty does not include any cost associated with routine maintenance required over the course of its
working life

Warranties may be deemed null and void if:

- The patient misses routine checkups which should be done at recommended intervals, which are usually
once every 6 months or once every 3-4 months in periodontal patients

- If the dentist has advised and the patient has consented that the treatment would have a reserved
prognosis prior to treatment’

- The patient neglect oral hygiene or does not comply with the dentist’s instruction

- In the event of an accident, or if there was an instance of any accident resulting to impact to the face or
head after treatment

- If there are relevant medical conditions or habits that predispose the patient to failure of treatment
outcome (Diabetes, osteoporosis, smoking...etc)

- If the failure of the restorative work is due to abuse or negligence due to any form of mistreatment of the
prostheses. This includes but is not limited to biting into metal objects, chewing ice, self-adjustments,
etc...

- If the dentist has determined a night guard/occlusal splint was necessary to protect the prostheses but
which was not made or worn as directed

- If the specific dental work was adjusted or altered at another clinic without prior notification and
agreement

- Any other unforeseen circumstances which lie beyond the control of the dentist



